MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATION,MUMBAI - 51

1 | Name of Syllabus C. C.in Consumer Consultancy
(411158)
P Max.Nos of Student 25 Students
3 Duration 6 Month
4 | Type Part Time
5 | Nos Of Days / Week 6 Days
6 | Nos Of Hours /Days 4 Hrs
7 | Space Required Workshop = 300 Sqfeet
Class Room = 200 Sqfeet
TOTAL = 500 Sqfeet
8 | Entry Qualification SSC Pass
9 | Objective Of Syllabus/ To provide systematic training in Consumer consultancy
introduction
10 | Employment Opportunity Job opportunities in Consumer consultancy
11 | Teacher's Qualification Diploma/Certificate in concern subject
12 | Training System Training SysFem Per Week
Theory Practical Total
6 Hours 18 Hours 24 Hours
13 Exam. System
Sr.| Paper Code| Name of Subject | TH/PR |Hours | Max.| Min.
No. Marks| Marks
1| 41115811 | Consumer TH I 3 hrs | 100 35
protection act
and right to
information act
2 | 41115812 Services and THI 3 hrs | 100 35
Trade practices
3| 41115821 | Consumer PR-I 3hrs | 100 50
protection act
and right to
information act
4 | 41115822 Services and PR-Il | 3 hrs | 100 50
Trade practices
Total 400 | 170




Theory - | - Consumer protection act and right to information act

Consumer protection act 1986

Definition, rights of consumer

Consumer disputes redressal agencies at district, state, national level, detail procedure
Procedure of compliant

Provision in act

Consumer movement, consumer organization, rights and duties of consumer

Right to information act

Explanation of terms

Competent authority

Liabilities of govt organization in relation to the information

State and central information commissions their functions and powers

Theory - Il - Services and Trade practices

Definitions of important terms

Liabilities of service provider
Responsibilities of the consumer
Regulatory rules related to the consumers
Conditions of service

Important judgments of the national commission, the supreme of court of India



Practical - | - Consumer protection act and right to information act

Consumer protection act 1986
Rights of consumer

Unfair trade practice
Consumer protection councils
Complaint

Complainant

Consumer forum

Practice and procedure appeal
Appellate authorities

Consumer movement

Practical - Il - Services and Trade practices

Definitions of important terms
Liabilities of service provider

Responsibilities of the consumer

Regulatory rules related to the consumers

Conditions of service

Important judgments of the national commission, the supreme of court of India

Discussions with the complaint

Compilation of documents

Issuing notice to the opposite parties

Notice

Affidavit

Drafting of the complaint application

Application for information

Ref books

Books published by govt

1 consumer protection act 1986
Contract act

Evidence act

Civil procedure code

Criminal procedure code

MRTP Act

Right to information act
Electricity act 2003
Advocates act
Banking regulation act

Sales of goods act
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