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MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 
EXAMINATION – JANUARY 2013 

CERTIFICATE COURSE IN CORPORATE HOUSE KEEPING (415111) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100 

SUBJECT – CORPORATE HOUSE KEEPING (TH-I) 

 

Instructions : 

1) All questions are compulsory. 

2) Illustrate your answers with neat sketches wherever necessary. 

3) Assume suitable additional data if necessary. 

4) Figures to the right indicate full marks. 

 

Q.1. 1) Define the following terms (Any eight) 
a. Waste Disposal 
b. Enlist four equipments used in corporate housekeeping 
c. Linen Storage 
d. Fault Detection 
e. Regular Chlorination 
f. Pillar Spray 
g. Fire Risk Area 
h. Electric Fire 
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Q.2. Write the short notes : (Any four) 

a. Noise Pollution 
b. Smoke Detector 
c. Fire Alarm 
d. Manual Sweeping Machine 
e. M.S. Office 
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Q.3. Answer any two of the following. 

a. Write the importance of corporate housekeeping. 
b. What do you understand by office linen management? 
c. Give the causes of pollution. 
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Q.4. Answer any two of the following. 

a. Write the principles of MIS. 
b. Write the importance of Pest Control. 
c. What is fire fighting drill? 
d. Give the basic methods of extinction of fire. 

 
 

P.T.O. 
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Q.5. Answer any two of the following. 
a. What are the methods you will follow for wearing jacket and 

gloves? 
b. Give the  principles of  collection of solid waste. 
c. Write the importance of flower arrangements of Corporate 

Housekeeping. 
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Q.6. Answer any two of the following. 

a. Write the purposes of colour scheme. 
b. Give the characteristics of linen. 
c. Classify the various types of waste. 
d. Write the cleaning procedure of office furniture and fixtures. 
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´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú :-41511111 

 

ÃÖÙ™ü×±ú�êú™ü  �úÖêÃÖÔ ‡−Ö �úÖ¯ÖÖì¸êü™ü ÆüÖ‰úÃÖ×�úØ¯Ö#Ö (415111  ) 

×¾ÖÂÖµÖ - �úÖ¯ÖÖì ȩ̂ü™ü ÆüÖ‰úÃÖ×�úØ¯Ö#Ö (£Öê†¸üß-1) 
 ¾Öêôû -  3  ŸÖÖÃÖ  

#Öã1Ö -   100 

 

 

 ÃÖã“Ö−ÖÖ:-1) ÃÖ¾ÖÔ ¯ÖÏ¿−Ö ÃÖÖê›ü×¾Ö1Öê †Ö¾Ö¿µÖ�ú †ÖÆêüŸÖ. 
1) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †Ö�éúŸÖß �úÖœüÖ 
2) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †×¬Ö�ú ´ÖÖ×ÆüŸÖß #ÖéÆüßŸÖ ¬Ö¸üÖ 
3) ˆ•Ö¾Öß�ú›üß»Ö †Ó�ú ¯Öæ1ÖÔ #Öã1Ö ¤ü¿ÖÔ×¾ÖŸÖÖŸÖ. 

 

   
¯ÖÏ.1. @ÖÖ»Öß»Ö ÃÖÓ–ÖÖ Ã¯ÖÂ™ü �ú¸üÖ (�úÖê1ÖŸµÖÖÆüß †Öšü) 

†) ¾ÖêÃ™ü ×›üÃ¯ÖÖê•Ö»Ö 
²Ö) �úÖ¯ÖÖì ȩ̂ü™ü ÆüÖ‰úÃÖ×�úØ¯Ö#Ö �ú¸üßŸÖÖ ¾ÖÖ¯Ö¸ü1µÖÖŸÖ µÖê1ÖÖ-µÖÖ “ÖÖ¸ü ÃÖÖ¬Ö−ÖÖ“Öß −ÖÖ¾Öê ÃÖÖÓ#ÖÖ. 
�ú) ×»Ö1Ö−Ö Ã™üÖê† ȩ̂ü•Ö  
›ü) ±úÖò»™ü ×›ü™êüŒ¿Ö−Ö  
‡) ȩ̂ü#µÖæ»Ö¸ü Œ»ÖÖê×¸ü−Öê¿Ö−Ö 
±ú) ×¯Ö»Ö¸ü Ã¯ÖÏê 
#Ö) ±úÖµÖ¸ü ×¸üÃ�ú ‹¸üßµÖÖ•Ö 
Æü) ‡»ÖêÛŒ™Òü�ú ±úÖµÖ¸ü 
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¯ÖÏ.2. �úÖê1ÖŸµÖÖÆüß “ÖÖ¸ü“Öß £ÖêÖ›üŒµÖÖŸÖ ˆ¢Ö ȩ̂ü ×»ÖÆüÖ 

†) ¬¾Ö−Öß ¯ÖÏ¤ãüÂÖ1Ö 
²Ö) Ã´ÖÖê�ú ›üß™òüŒ™ü¸ü 
�ú) ±úÖµÖ¸ü †»ÖÖ´ÖÔ 
›ü) ´Öò−µÖã†»Ö Ã¾ÖßØ¯Ö#Ö ´Ö×¿Ö−Ö 
‡) ‹´Ö ‹ÃÖ †Öò×±úÃÖ 
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¯ÖÏ.3. �úÖê1ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ 

†) �úÖ¯ÖÖì̧ êü™ü ÆüÖ‰úÃÖ×�úØ¯Ö#Ö“Öê ´ÖÆü¢¾Ö ÃÖÖÓ#ÖÖ. 
²Ö) †Öò×±úÃÖ ×»Ö1Ö1Ö ´Öò−Öê•Ö´Öë™ü ´Æü1Ö•Öê �úÖµÖ? 
�ú) ¯ÖÏ¤ãüÂÖ1ÖÖ“Öß �úÖ¸ü1Öê ÃÖÖÓ#ÖÖ. 
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¯ÖÏ.4. �úÖê1ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 

†) ‹´Ö †ÖµÖ ‹ÃÖ (MIS) “Öê ÆêüŸÖæ ×»ÖÆüÖ. 
²Ö) ¯ÖêÃ™ü �ú™ÒüÖë»Ö“Öê ´ÖÆü¢¾Ö ÃÖÖÓ#ÖÖ. 
�ú) ±úÖµÖ¸ü ±úÖµÖØ™ü#Ö ×›Òü»Ö ´Æü1Ö•Öê �úÖµÖ? 
›ü) †Ö#Ö ×¾Ö—Ö¾Ö1µÖÖ“µÖÖ ´Öã»Ö³ÖæŸÖ ¯Ö¬¤üŸÖß ÃÖÖÓ#ÖÖ. 
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¯ÖÏ.5. �úÖê1ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ 
†) •Öò�êú™ü †Ö×1Ö #»ÖÖê¾•Ö ¯Ö¸üß¬ÖÖ−Ö �ú¸üŸÖÖ−ÖÖ ŸÖã´Æüß �úÖê1ÖŸµÖÖ ¯Ö¬¤üŸÖß“ÖÖ †¾Ö»ÖÓ²Ö �ú¸ü1ÖÖ¸ü? 
²Ö) ÃÖÖò×»Ö™ü ¾ÖêÃ™ü #ÖÖêôûÖ �ú¸ü1µÖÖ“Öê ÆêüŸÖæ ÃÖÖÓ#ÖÖ. 
�ú) �úÖ¯ÖÖì ȩ̂ü™ü ÆüÖ‰úÃÖ�úßØ¯Ö#Ö ´Ö¬µÖê ±»ÖÖò¾Ö¸ü † ȩ̂ü•Ö´Öë™ü“Öê �úÖµÖ ´ÖÆü¢¾Ö †ÖÆêü ŸÖê ÃÖÖÓ#ÖÖ. 
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¯ÖÏ.6. �úÖê1ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ 

†) �ú»Ö¸ü Ã�êú´Ö“Öê ÆêüŸÖæ ÃÖÖÓ#ÖÖ 
²Ö) ×»Ö1Ö1Ö“Öß #Öã1Ö¾Öî×¿ÖÂ™üµÖê ÃÖÖÓ#ÖÖ 
�ú) �ú“Ö-µÖÖ“Öê ×¾Ö×¾Ö¬Ö ¯ÖÏ�úÖ¸üÖŸÖ ×¾Ö³ÖÖ•Ö−Ö †Ö¯Ö1Ö �úÃÖê �ú¸ü1ÖÖ¸ü? 
›ü) †Öò×±úÃÖ ´Ö¬Öß»Ö ±úÙ−Ö“Ö¸ü †Ö×1Ö ×±úŒÃÖ“Ö¸ü Ã¾Ö“”û �ú¸ü1µÖÖ“Öß ¯Ö¬¤üŸÖ ×»ÖÆüÖ. 
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