Sr. No. 41710122
MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI

EXAMINATION — JANUARY 2013

CERTIFICATE COURSE IN CUSTOMER CARE IN AVIATION (41719

TIME ALLOWED - 3 Hrs.
MARKS - 100

SUBJECT —CUSTOMER CARE IN SALES & MARKETINGPR-II)

Q.1. 1) Write about identification of market ing@ee sector. 20
2) Give the History of Hotel Industry. 20
3) Write about Luggage Handling of guests at atrand 20
departure in hotel.
4) Write an essay on Competition in Sales & Marigin 20
Service Sector with examples.
Q.2. Draw the Chart which shows Classification otéd & 20
explain.
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