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MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 
EXAMINATION – JANUARY 2013 

CERTIFICATE COURSE IN  CUSTOMER CARE IN AVIATION (417101) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100 

SUBJECT –  TRAINING FOR CUSTOMER CARE IN AVIATION (PR-I) 

 

Q.1. 1) Plan an Itinerary for Kerala trip of 5 days for 2 persons,  

    who will be leaving from Pune 

20 

 2) Write 10 Tourists places in India and explain 5 in details. 20 

 3) Write International Airports in India with their codes. 10 

 3) Write down the Reservation Procedure. 

 

20 

Q.2. Explain different types of Travel Documents. 30 

 
´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú 41710121 

ÃÖÙ™ü×±ú�êú™ü  �úÖêÃÖÔ ‡−Ö  �úÃ™ǘ Ö¸ü �êú†¸ü ‡−Ö ‹×¾Æü‹¿Ö−Ö (419101)                                                                
 ¾Öêôû -  3  ŸÖÖÃÖ  

)Öã+Ö -   100 

×¾ÖÂÖµÖ - ™ÒêüØ−Ö)Ö ±úÖò̧ ü �úÃ™ǘ Ö¸ü �êú†¸ü ‡−Ö ‹×¾Æü‹¿Ö−Ö ( ¯ÖÏòŒ™üß�ú»Ö - 1) 

 

¯ÖÏ. 1   i ¤üÖê−Ö  ¾µÖ ÛŒŸÖÃ ÖÖšüß  5 × ¤ü¾ÖÃÖÖ Ó“Ö ß � êú¸üôû ÃÖ Æü»Öß ÃÖÖšüß “Ö ê ¯Ö Ï¾ÖÖ ÃÖ �úÖµÖÔ� Îú´ÖÖ“ Öê × −ÖµÖÖ ê•Ö −Ö 
� ú¸ üÖ, •Öê ¯Ö ã%µÖÖ ¯Ö ÖÃÖæ−Ö  ×−Ö ‘Ö%ÖÖ¸ ü † ÖÆêüŸÖ. 

20 

   
ii ³ÖÖ ¸ üŸÖ ÖŸÖß»Ö 10 ¯ÖµÖÔ™ ü−Ö  Ã£ÖôûÖ Ó“Öß  −ÖÖ ¾Öê ×»ÖÆüÖ  ¾Ö  ŸµÖÖ¯Öî�ú ß 5 Ã£Ö ôûÖÓ“Öß  ÃÖ× ¾ÖÃ ŸÖ ¸ ü 

´ ÖÖ× ÆüŸÖß Ã¯Ö Â™ ü � ú¸üÖ. 
20 

iii ³ÖÖ ¸ üŸÖ ÖŸÖß»Ö †ÖÓŸÖ¸ ü̧ üÖÂ™ÒüßµÖ ×¾Ö ´ÖÖ −ÖŸÖôêû  ŸµÖÖÓ“ µÖÖ  �úÖ ê›üÃÖÆü × »Ö ÆüÖ.  10 
iv †Ö ¸ ü3 Ö%Ö  ¯Ö Ï×�Îú µÖÖ ×»ÖÆüÖ . 20 

   
¯ÖÏ.  2 ¯ÖÏ¾ ÖÖÃÖ  �úÖ 4Ö¤ǖ Ö¡Ö ÖÓ“ Öê ¾Ö ê4Ö¾ Öê4Öôêû ¯ÖÏ�ú Ö¸ ü Ã¯ÖÂ ™ ü �ú ¸üÖ . 30 
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