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EXAMINATION — JANUARY 2013
CERTIFICATE COURSE IN CUSTOMER CARE IN AVIATION (41719
TIME ALLOWED - 3 Hrs.

MARKS - 100
SUBJECT —TRAINING FOR CUSTOMER CARE IN AVIATION(PR-I)

1) Plan an ltinerary for Kerala trip of 5 ddgs 2 persons, 20
who will be leaving from Pune
2) Write 10 Tourists places in India and explaim Setails. 20

3) Write International Airports in India with thresodes. 10
3) Write down the Reservation Procedure. 20
Explain different types of Travel Documents. 03
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