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MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATION, MUMBAI
Examination—April, 2018 (Two Year Diploma Courses)
Group—Catering
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[TmE ALLOWED — 3 HoURS]
(Marks — 100)
ACCOMMODATION SERVICES (PRACTICAL)
Marks
1. Practical :— 60

From the following practical task examinees has to perform any
two task.

(a¢) Explain the Guest Check In and Check Out Procedure.

(b) A drunken guest arrived in your hotel and misbehaving hotel
Receptionist and not listening anybody. As a Front Office
Manager how you will handle the situation.

(¢c) Prepare a Evening Bed.

2. Draw the format of any one :— 20
(a) Draw the format of Guest Departure Register
(b) Draw the format of Lost and Found Register
(¢) Draw the format of Baby Sitting Register

3. Viva. 10
4. Term Work. 10




