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(ENGLISH)
[TiME ALLoweED — 3 Hours]
(Marks — 100)
AVIATION GEOGRAPHY AND GROUND HANDLING (THEORY)

Instructions.— All questions are compulsory.
Marks

1. (a) State true or false (any five) :— 5
(1) The Indian Standard Time is 5.30.
(i1) Gujarat is the largest state in India in terms of area.
(iii) There are 4 IATA geographical areas in the world.
(iv) Darjeeling Hill Station is located in Sikkim.
(v) Shillong is the capital of Meghalaya State.
(vi) Greece is a country in European Continent.

(b) Write three letter codes for following airports :— 5

() Indira Gandhi International Airport, New Delhi
(zi) London City Airport

(ii1) Chatrapati Shivaji International Airport, Mumbai
(iv) Washington Dulles International Airport

(v) Lal Bahadur Shastri Airport, Varanasi.

(¢) Write the capitals and currencies of following countries 10
(any five) :—

() Britain
(1) Australia
(iii) Malaysia
(iv) Turkey
(v) Thailand
(vi) Egypt.
2. Attempt any two of the following :— 16
(a) Discuss important physical and political features of India.
(b) Discuss the departure and arrival procedures at Airport.

(¢c) Discuss Airline and other formalities of two major European
Countries.

(d) Enlist different phonetic alphabets.
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3. Attempt any two of the following :— 16
(@) Write a note on stress management.
(b) Write a note on any one Computer Reservation System.
(c) Explain different types of attitude and ABC effects of attitude.
(d) Discuss important aspects in making the first impression.

4. Attempt any two of the following :— 16
(a) Write a note on baggage handling.

(b) Discuss important aspects in handling physically challenged
guests.

(¢) Discuss safety routine procedures.
(d) Discuss important physical and political features of Asia.

5. Write short notes on any four of the following :— 16
(a) OAG Guide

(b) Passport

(¢) Forms of Attire

(b) Airport Handling Procedures
(e) Crew Resource Management.

6. Attempt any two of the following :— 16

(a) Write a note on Aircraft Emergencies.

(b) Write a note on places of tourist interest in the State of
Maharashtra.

(¢) Write a note on Travel Information Manual.

(d) Discuss the natural world heritage sites in India.




